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Xiting Times can be used to elim-
inate the risk during Go-Live. In 
the event of authorization errors, 
end-users can check out their old 
roles through a self-service mech-
anism and keep them for a tem-
porary period – similar to other 
emergency access management 
(EAM) or Firefighter concepts. 

Protected Go-live
One of the most critical phases of a 
role redesign project is the go-live 
when role changes are transported 
into productive systems. Despite 
extensive testing, errors are often 
only detected at this late phase, often 
disrupting organizational processes. 
This involves high risks and can 
become a focal point for problems in 
authorization projects.

XITING TIMES GOALS

 Significantly reduce risk during 
go-live.

 Offer end-users the ability to 
temporarily revert back to old 
roles.

 Provide a flexible backup-user 
concept.
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Backup User Concept

Xiting Times offers users the ability 
to temporarily assume the respon-
sibilities and associated roles of 
colleagues through a backup user 
concept. 

For example, if the person normally 
responsible for setting up new ven-
dors is on vacation, a colleague can 
request the colleague’s roles and au-
thorizations, while still working with 
his/her original user account. 

The assignment is temporary and all 
actions are properly logged for audit-
ing purposes. 

In contrast to other Emergency 
Access Management solutions, Xiting 
Times does not require users to 
check out another user ID. Instead, 
authorized users get additional roles 
assigned via standard reference 
users. 

After a predefined amount of time 
has elapsed, the additional roles are 
automatically removed again from 
the user.

All role assignments can be restricted 
to require prior approval. Alternative-
ly, approval can occur after the fact 
and once the user session has been 
completed.

KEY BENEFITS

 Significantly reduce risk 
during go-live.

 Users can check out their 
old roles through an easy-
to-use self-service portal.

 All actions are accurately 
tracked and audited.

 Optional workflows ensure 
that old roles can only be 
checked out with prior 
approval.
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